PARENT PARTICIPATION - GRIEVANCE
PROCEDURES

Your concerns will be discussed with the
relevant people.
You will need to be specific about your
concern, for example, describing the
incident and /or quoting the words used.
Some parents believe that if they raise a
concern, their child will be treated
differently or ‘picked on’. Teachers are
professional people and will not do this and
Principals and Education Directors are
required to ensure that it does not happen.
You will be informed of the outcome.
We always appreciate a message letting us
know that you are happy with the outcome.

Updated Term 2 2019
S:

It is important that these concerns
are kept confidential and although,
at times, you may wish to seek
support from friends or an
advocate, it is important to do so
wisely. When the matter is
discussed in the student’s hearing,
it is important that the student
understands that you have
confidence that the issues will be
resolved at a school level. Criticism
of the school or teacher does not
support the child’s education as it
undermines trust and confidence.
The school can only deal with
issues that are raised in the ways
outlined above, if we do not
receive information, then we
assume that all is well.

Orroroo Area
School
Grievance
Procedures
Good relationships between our school
and its community give our children a
greater chance of success.

It is only natural that from time to time
parents will have concerns about what
happens at school.
When this happens, we need to know
the correct way to satisfactorily have our
concerns heard and acted upon.
Your concerns may relate to either
school policy, for example, head lice or
mobile phones, or staff performance in
the classroom or yard.
Under Department for Education(DfE)
guidelines, parent bodies such as
Governing Council must be directed by
their chairperson not to discuss
performance of school staff.

CONCERNS MUST BE TAKEN UP IN THE FOLLOWING
WAY
TEACHER and ANCILLARY STAFF
PERFORMANCE

SCHOOL POLICY

PRINCIPAL PERFORMANCE

Parent Concern
Parent Concern
Parent Concern

At a mutually convenient
time, discuss the concern
with a member of
Governing Council and
ask for it to be placed on
the agenda for the next
meeting.

At a mutually
convenient time,
meet with the
Principal and
discuss your concern.

At a mutually convenient time, meet with the staff member
involved and discuss your concern.

Resolved

Not Resolved

At a mutually convenient time, meet
with the Principal and discuss the
concern.

Resolved

Not Resolved
Resolved

Not Resolved
Not Resolved

Contact the Education Director,
Carol Williams on 83 939 225 or
86456513 and make a time to discuss the
concern.
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At a mutually convenient time,
meet with the Principal, who will
take the matter up as part of the
performance management of the
staff member.

Contact the Education Director,
Carol Williams on 83 939 225 or
86456513 and make a time to
discuss the concern. She will take the
matter up as part of her supervision
of the Principal.

